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PRIVACY POLICY

International Schools Partnership Limited (“ISP") is committed to protecting and respecting your
privacy. For the purposes of the General Data Protection Regulation (*GDPR") and UK data
protection law, ISP is the Data Controller for the processing described in this Policy. This policy
covers personal information processed at group level, including personnel and HR administration,
group-wide IT systems, vendor and business partner management, corporate reporting, and
group-level security.

Each school owned or operated by ISP is a is a separate data controller in its own right, responsible
for the personal information it processes in connection with its own operations, including pupil
records, enrolment, safeguarding, and day-to-day school administration and billing. Each school
has its own privacy policy setting out how it processes personal information as a controller. For
information about how a specific school uses personal information, please review that school's own
privacy policy. You can contact the relevant school using the details available at
https.//internationalschoolspartnership.com/find-a-school.

This Policy sets out why we collect personal information about individuals and how we use that
information. It explains the legal basis for this and the rights you have over the way your personal
information is used.

We may change this Policy from time to time. If we make any significant changes, we will advertise
this on the website or contact you directly with the information. Please check this page occasionally
to make sure you are aware of any changes.

When you provide your personal information, or the personal information of any pupil for whom
you are responsible (whether via our website, in person, in writing or over the phone), the
processing set out in this Policy will apply. Where we need your consent for a specific use, we
will ask for it separately and you will be able to opt in or out of that use.

WHO IS THE CONTROLLER OF YOUR DATA?

o Data Controller: International Schools Partnership Limited

o Registered Office Address: C/O Company Secretarial Department, 280 Bishopsgate,
London, United Kingdom, EC2M 4AG

e Company Registration Number: 09817502

e E-mail:info@ISPSchools.com

o Data Protection Officer e-mail: dpo.external@ispschools.com

If you have any questions about this Policy or concerning your personal information, please contact
us by e-mail or by post to the address indicated, in each case marked for the attention of the Chief
Financial Officer and Head of Group Legal.

For the controller details of a specific school, please see that school's own privacy policy.

WHAT TYPE OF PERSONAL INFORMATION WE COLLECT
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The type and amount of personal information we collect depends on why you are providing it.

Personal information collected in relation to website visitors

e Geo-location data (your geographical location based on your IP address)
e |Paddress, operating system and browser information

e Duration of your visit and the pages you view on our website

e Information you provide through a contact or enquiry form

Personal information collected in relation to pupils

Pupil information is primarily collected and controlled by the relevant school under its own privacy
policy. We may also collect or receive a limited set of pupil-related information ourselves for
group-level purposes, such as financial consolidation and reporting, group-level safeguarding
oversight, and group management information, whether directly (for example, where a parent
interacts with a group-level system or service) or indirectly, where a school shares it with us for one
of those purposes. This may include:

e Namel(s), surname, former/maiden names, salutation, title

e Date of birth, gender

e Pupil identification number

e Contact information, including school email address, home address, home phone number,
personal mobile number

e Names, relationship, phone numbers and email addresses of parents, legal guardians and
emergency contacts

o Characteristics data, including ethnicity, language, nationality and country of birth

o Attendance records

e Special educational needs information

e Academic performance and assessment records

e Behavioural records

e Images of pupils

e Health information

Ethnicity and health information are “special category” data under UK/EU GDPR and are handled with
additional safeguards and a specific lawful basis for processing. Whether we collect or receive such
information, we do so only where it is genuinely necessary for a group-level purpose, for example,
safeguarding oversight or group compliance reporting, rather than as a matter of course.

Personal information collected in relation to billing and accounting

Depending on the school and its billing arrangements, fee-related information may be collected
directly by us (for example, where billing is handled centrally by a group finance function) or
received from a school where billing is handled locally and summarised, or underlying data is passed
to us for accounting, consolidation, or reporting purposes. This may include:

e Bank details / financial information of the fee-paying party
e Taxidentification number (where applicable)
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Billing address
Payment history for school fees and extracurricular activities

Personal information collected in relation to vendors

Name, contact details, email address, job role, employer, and other information necessary
to manage vendors, business partners, service providers and prospective service
providers

CV/résume information for consultants and other contract resources

Payment, tax and other financial information for accounting and billing purposes
Background check results

Personal information collected in relation to social media contacts

Your name and username
Your interactions with us (likes, messages, comments and similar)
Personal information you provide through those interactions

PERSONAL INFORMATION COLLECTED IN RELATION TO PERSONNEL AND
HUMAN RESOURCES

Identity and Contact Information

Name(s), surname, former/maiden names, salutation, title, qualifications

Date of birth, age, place/city/country of birth, citizenship, nationality, passport number,
gender

Handwritten and electronic signatures

Employee number

Work phone number, work mobile hnumber, work email address, personal email address,
personal mobile number, home address, home phone number

Emergency contact details

Dependants’ and beneficiaries’ information, including type of affinity (e.g. spouse, family
status, children, legal representative)

Employment and Role Information

Contract type, employment type, position, job title, band, skills group, organisational unit,
function

¢ Division, department and reporting structure

¢ Working hours, time and attendance records

e Assignment and relocation data, including international assignments, current/future
assignment, country, and foreign tax details

e Employment permits, visa country, visa expiry date, mobility preferences, termination date
and reason

¢ Assignment responsibilities, job title and tasks
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e Service reference dates
¢ Leaves of absence
e Job history, education and skills history, training records, prior employment data

Financial and Administrative Information

¢ Social security number or other government-issued identifying number, and related data
e Bank account details, credit card numbers

e Employee benefits and benefits plans

e Compensation and benefits information

e Expenses processing information

Other

¢ Native language and language proficiency levels
e Interview records

e Membership of professional associations

e Performance and development records

¢ Images/photographs

Special Category Data (collected only where necessary and lawful, e.g. to comply with local
regulation):

e Racial or ethnic origin

¢ Trade union membership

¢ Religious or other beliefs

e Health or medical conditions

¢ Criminal offences or proceedings, outcomes and sentences; results of background checks
e Other sensitive personal data required by local law

HOW WE COLLECT PERSONAL INFORMATION

We may collect information from you whenever you contact us or have any involvement with us,
for example, when you:

e Visit ourwebsite

e Enquire about our activities or services

e Signuptoreceive news about our activities

e Enrola pupilin one of our schools

e Make a payment to us

e Post content onto our website/social media platforms

e Attend a meeting with us and provide us with information

e Take partinourevents

o Contact us in any way including online, email, phone, SMS, social media or post
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We also collect personal information in the course of the following activities:

In relation to pupils and education

Pupil information is primarily collected directly by our schools, in accordance with each school's own
privacy policy. In relation to the group-level purposes described above, we may collect or receive
that information ourselves, whether directly or via our schools:

e For group financial reporting and consolidation, including enrolment and billing data

e In connection with group-level safeguarding oversight and compliance reporting

e For group management information, statistical analysis and reporting

e In connection with any potential or actual litigation concerning ISP, a school, or their officers

e Forthe enrolment process for a pupil at one of our schools

e For pupil performance management and assessment (e.g. tests, coursework, teacher
observations)

o Forthe delivery of education services and extra-curricular activities to pupils

e For monitoring and assessing pupils’ progress and educational needs

e For processing financial transactions and arranging payments from parents

e Forsafeguarding checks and safer recruitment procedures

In relation to personnel and human resources

e Through recruitment applications, interviews and onboarding

e Through performance appraisals, disciplinary and grievance processes

o Through payroll administration, compensation, pension, and employee benefits (including
health benefits and disability accommodations

e Through employee relations processes, and in connection with mergers and acquisitions
or workforce restructuring

e Through global workforce diversity programs and international assignment arrangements

e Through training and development activities

e Through the administration of health benefits, employee assistance programs and
disability accommodations

e Through vacation and leave administration

e Through occupational health and safety monitoring and incident reporting

e Through internal investigations

e Through the provision and management of work equipment (e.g. IT, phones)

e Through the arrangement, booking and management of business trips and events

e Through risk evaluations (e.g. background checks), corporate audits and assessments

e Through disaster (including pandemic) planning and management activities

e Through security systems for physical premises (e.g. access badges, parking permits) and
electronic systems (e.g. access credentials, threat detection)

e In connection with any potential or actual litigation concerning ISP, any of its subsidiaries
or affiliates and/or their respective officers
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In relation to vendors, business partners and general business management

e The onboarding and ongoing management of relationships with vendors, agents and other
business partners

e Supplier management systems and related security measures

e Business intelligence and data analysis activities

e Reporting to the corporate group

In relation to other company matters

e Internal reporting, resource planning and development processes
o Statistical analysis and reporting activities

e Activities carried out to fulfil legal requirements and duties of care
e General security monitoring

WHERE WE COLLECT INFORMATION FROM

We collect information:

e From you directly: you may provide us with your personal information when you ask us for
information, enrol a pupil in one of our schools, make a payment to us, attend our events or
contact us for any other reason. Your personal information may be collected on our behalf
by an organisation we work with, but we remain responsible for it.

e From you indirectly: your personal information may be shared with us by other
organisations. They should only do so in the way they have set out in their own privacy
policy, which you should check when you give them your details.

e Where you have given other organisations permission to share it: your personal information
may be provided to us by other organisations if you have given them your permission to do
so - for example, a business working with us, or when you buy a product or service from a
third-party organisation. The personal information we receive from other organisations
depends on your settings or the choices you have given them.

e When you use our website: personal information about you, including your IP address,
browser and device information, is recorded and stored when you use our website. See the
information about the use of cookies under that heading below.

e \When it is available on social media: depending on your settings or the privacy policies of
the social media and messaging services you use (such as Facebook, Instagram, or X), you
may give us permission to access personal information from those accounts or services.

HOW WE USE YOUR PERSONAL INFORMATION

We use your personal information in a number of ways, including:

In relation to general activities:

e Providing you with the information or services you have asked for (which may
include sharing information with our regional office teams, who undertake
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management functions)

e Sending you marketing communications, with your consent, that may be of
interest- including marketing information about our services and activities

e Payment, billing and accounting purposes, including providing customer support for
billing queries

e Preventing fraud and maintaining security

e Enforcing our legal rights and managing any disputes and legal claims, including any
potential or actual litigation concerning ISP or its officers

e Seeking your views on the services or activities we carry out, so that we can make
improvements

e Maintaining our organisational records and ensuring we know how you prefer to be
contacted

¢ Analysing the operation of our website and your website behaviour, to improve the
website and its usefulness

e Complying with our legal or regulatory obligations including reporting obligations

In relation to pupils and education

Whether we collect pupil-related information directly or receive it from our schools, we use it only
for the following group-level purposes - the school itself is separately responsible for using pupil
information to deliver and manage the pupil's education:

e Consolidating financial and billing information across the group for accounting and
reporting purposes

e Maintaining group-level oversight of safeguarding compliance across our schools

e Producing group management information, statistical analysis and reporting

e Complying with group-level legal, regulatory and reporting obligations relating to
our schools

e Carrying out obligations under any contract between us, where necessary (for
example, enrolment activities, providing educational and related services,
including extra-curricular activities)

e Monitoring and assessing pupils' progress, attendance and educational needs

e Safeguarding pupils and carrying out safer recruitment checks (including criminal
record and background checks)

e Monitoring and supporting pupils’ special educational needs

In relation to personnel and human resources

e Recruiting, onboarding and managing our personnel, including appraisals, disciplinary
and grievance processes

e Assessing candidates during recruitment, including through the use of screening tools
(see “Automated Decision-Making" below)

e Administering payroll, compensation, pensions and employee benefits (including
health benefits and disability accommodations)

e Planning and managing our workforce, including international assignments, workforce
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restructuring, and mergers and acquisitions

e Providing training and development, and running employee assistance and diversity
programs

e Managing occupational health and safety, internal investigations, and business travel
and equipment for our staff

e Monitoring diversity and equal opportunities among our staff

In relation to vendors and business partners

e Managing our relationships with vendors, agents and other business partners,
including supplier security, and business intelligence and analysis
e Sending suppliers commercial and advertising information, with their consent

In relation to social media

e Responding to your enquiries, questions and requests made through social media
e Managing our social media presence and building a community of followers

Processing of your data within social media platforms is also governed by that platform's own privacy
policy.

USE OF AGGREGATED DATA

Where information can be aggregated (and anonymised), we may use this for research purposes
without restriction. For example, we may monitor customer traffic patterns, site and services usage
and related information to optimise use of the site and services, and we may give aggregated and
anonymised statistics with reputable third parties. We are entitled to do this because the resulting
data will not personally identify you and will therefore no longer constitute personal data from the
perspective of data protection laws.

OUR LEGAL BASIS FOR PROCESSING YOUR PERSONAL INFORMATION

We only use your personal information where the law allows us to. In most cases, one or more of
the following applies:

e Performance of contract. it is necessary for us to hold and use your personal
information to carry out our obligations under a contract with you, or to take steps you
have asked us to take prior to entering into a contract (for example, pupil enrolment,
or assessing job applicants).

e Legal obligations: it is necessary to comply with our legal or regulatory obligations (for
example, safeguarding and reporting requirements).

e Legitimate interests: it is necessary for our legitimate interests, or those of a third
party, and those interests are not overridden by your rights and interests. This includes
preventing fraud, maintaining the security and resilience of our systems, recovering
debts, and managing and communicating with you about our relationship with you, and
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identifying and assessing candidates for current or future roles.

e Consent: you have given us your consent to the processing (for example, if you
consent to receiving direct marketing from us, or to participate in a survey). You can
withdraw your consent at any time; doing so will not affect the lawfulness of processing
carried out before your consent was withdrawn. To update your marketing
preferences, please contact info@ispschools.com.

Where we process special category data (such as health, ethnicity, or religious belief information),
we do so only where an applicable condition permits it under the data protection law applicable to
that processing. In the UK, we rely on Article 9 UK GDPR together with a condition under Schedule
1 of the Data Protection Act 2018. In the EU, we rely on Article 9 EU GDPR together with the relevant
national law of the member state in which the processing takes place. In other jurisdictions, we
comply with equivalent local data protection requirements.

Where we process criminal offence data (such as background or criminal record checks carried
out as part of safer recruitment), we do so only where permitted by the data protection law
applicable to that processing. In the UK, we rely on Article 10 UK GDPR and an applicable condition
under Schedule 1 of the Data Protection Act 2018. In the EU, we rely on Article 10 EU GDPR together
with the relevant national law of the member state in which the processing takes place. In other
Jjurisdictions, we comply with equivalent local data protection requirements.

HOW WE KEEP YOUR INFORMATION SAFE

We understand the importance of keeping your personal information secure and take appropriate steps
to safeguard it. Personal and sensitive information undergoes security reviews, and any financial or
sensitive personal information is handled in accordance with our Data Protection Policy.

All personal information you provide us is stored on secure servers, it is accessed and used subject to
our security policies and standards, which include the appropriate training of users to manage your
personal information.

No data transmission over the internet can be guaranteed to be completely secure. So, whilst we strive
to safeguard your information, we cannot guarantee the security of any information you provide online,
and you do this at your own risk.

WHO HAS ACCESS TO YOUR PERSONAL INFORMATION?

Your personal information will be processed by our employees. There are also certain
circumstances where we will transfer your personal data to third parties. These include:

e Other ISP group entities and schools: Where necessary for group-level administration, IT
systems, or corporate reporting purposes. Such sharing is limited to what is necessary and
is subject to appropriate internal safeguards.

e Third party service providers: Third parties who provide services for us, for example
business development, staff recruitment, finance and payment processing (such as
settlement reconciliation, customer payment support, chargeback and administration),
Marketing, fraud monitoring and IT outsourcing. We select our third-party service
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providers with care, provide them with the personal information necessary to provide the
service, and have agreements in place requiring them to process your personal
information only in connection with their function and on our instructions.

e Events providers: Third parties if we run an event in conjunction with them. We will let you
know how your personal information is used when you register for any event.

¢ Analytics and search engine providers: These third parties help us to improve our website
and its use.

o Third parties in connection with restructuring or reorganisation of our operations: For
example if we merge with another business. In such events, we will take steps to ensure
your privacy rights will be protected by the third party.

WHERE YOUR PERSONAL INFORMATION IS STORED

The personal information you provide may be transferred to, or stored on servers in, countries
outside the United Kingdom and European Economic Area. This includes transfers to other ISP
group companies and to our third party suppliers (including in India). Where we make such a
transfer, we ensure an adequate level of protection in accordance with EU and UK data protection
law, either because the destination country benefits from UK or EU adequacy regulations or by
putting in place appropriate safeguards, such as the International Data Transfer Agreement (IDTA)
or the UK Addendum to the EU Standard Contractual Clauses, together with any additional
measures required following a transfer risk assessment.

Please contact us at info@ispschools.com if you would like further information on the specific
safeguards used by us when transferring your personal data.

We may also disclose your personal information where we are required to do so under any legal
obligation, or where doing so is necessary and in the public interest and does not override your
rights and freedoms.

HOW LONG WE KEEP YOUR PERSONAL INFORMATION

As a general rule, we will hold your personal information for as long as it is necessary for the
relevant activity and any other permitted linked purpose, and for any applicable limitation period
after the end of our relationship with you. Retention periods vary by activity, including:

e Marketing consent: typically two years; we may periodically ask you to renew your consent.
If you ask us to stop contacting you with marketing materials, we will keep a limited record
of your contact details and request to ensure we comply with it going forward.

e Job applications: during the selection process, or in any case for a maximum of one year
from the date we receive your application (except where an extended retention period
applies under local laws).

e Website and email enquiries: until you withdraw consent, or until the end of the contractual
relationship, whichever applies.

e Quality surveys: until you withdraw your consent.
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e Supplier and vendor relationships: during the relationship between the parties, and for any
applicable limitation period afterwards.

YOUR RIGHTS

You have theright to request details of the processing activities that we carry out with your personal
information by making a subject access request. Such requests must be made in writing. We
will respond to a subject access request without undue delay and in any event within one month
of receipt. Where permitted, this period may be extended. Where a request is manifestly
unfounded or excessive or further copies are requested, we can charge a reasonable fee or, in
some circumstances, refuse to comply with your request. We will keep you informed in any such
case.

We have forms to help you exercise your rights, request them by email or if you prefer, you can
use the forms made by the ICO available here. In some cases, we can ask for your ID in order to
identify you. The forms can be submitted in person, sent by mail or by email to the address of the
Controller, available at the beginning of this Policy.

You also have the following rights:

o theright to request rectification of information that is inaccurate or out of date.

o theright to erasure of your information (known as the “right to be forgotten”).

o theright torestrict the way in which we are processing your data.

e theright to request that your information be provided to you in a format that is secure and
suitable for re-use (known as the “right to portability").

e rights in relation to automated decision-making and profiling, including the right not to be
subject to a decision based solely on automated processing that produces legal effects
concerning you or similarly significantly affects you, save in the cases permitted by law and
subject to the safeguards described in the section “Automated decision-making” below.

e theright to lodge a complaint with us about how we use your personal information.

All of these rights are subject to certain safeguards and limits or exemptions, further details of
which can be found in our Data Protection Policy.

If you are not happy with the way in which we have processed your personal information, you can
also complain to the Information Commissioner's Office. Further details about how to complain can
be found here.

If you change any personal information, we appreciate you letting us know so we can keep it
updated.

SURVEYS AND USER GROUPS

We always aim to improve the services we offer. As a result, we occasionally canvass our
students using surveys (where the customer has opted in for this). Participation in surveys is
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voluntary, and you are under no obligation to reply to any survey you might receive from us.
Should you choose to do so, we will treat the information you provide with the same high
standard of care as all other students' information.

COMPETITIONS

We may occasionally contact you with the opportunity to enter competitions (where you have
opted in to receive information about competitions). Entry to competitions is voluntary, and you
are under no obligation to take up an invitation from us to enter. Should you choose to enter a
competition, we will treat the information you provide with the same high standard of care as all
other student information, and use the information provided strictly within the entry terms of the
competition and this Privacy Policy.

AUTOMATED DECISION-MAKING

We do not currently take decisions that produce legal effects concerning you, or that similarly
significantly affect you, based solely on automated processing. As a general rule, such solely
automated decisions are only permitted where they are necessary for entering into or performing
a contract, are authorized by law, or are based on your explicit consent; and, being an exception
to the general prohibition, that necessity is interpreted restrictively.

In our recruitment processes we may use an artificial intelligence tool to carry out an initial
screening, excluding those who do not meet any essential condition or requirement. It is used
only to support recruiters and to improve the efficiency of the process; it does not replace human
decision-making. The decision on which candidates to shortlist or select is always taken by a
member of our recruitment team, who reviews the applications.

Because there is meaningful human involvement, this processing does not constitute a decision
based solely on automated processing. Even so, and as a safeguard, you have the right to be
informed that the tool is used, to obtain information about the logic involved, to express your
point of view, to obtain human intervention and to contest the outcome. The tool does not infer
special categories of personal data, and the legal basis for this processing is our legitimate
interest in identifying and assessing suitable candidates.

COOKIES

In addition to the information which you supply to us, information and data may be automatically
collected through the use of cookies. Cookies are small text files employed on the website to
recognise repeat users and allow us to observe behaviour and compile aggregate data in order to
improve the website for you.

For example, cookies will tell us whether you viewed the website with sound or with text on your
last visit. Cookies also allow us to count the number of unique and return visitors to our website. Some
of our associated companies may themselves use cookies on their own websites. We have no
access to, or control of these cookies, should this occur.
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Cookies may be either “persistent” cookies or “session” cookies. A persistent cookie consists of a text
file sent by a web server to a web browser, which will be stored by the browser and will remain valid
until its set expiry date (unless deleted by the user before the expiry date). A session cookie, on the
other hand, will expire at the end of the user session, when the web browser is closed. The law states
that we can store cookies on your machine if they are essential to the operation of the website, but
that for all others we need your permission to do so. The list below explains the cookies we use and
why. Please note that this list of cookies is accurate at the time of writing. For the most up to date
cookie list, please see the cookie icon on our website.

Necessary - Always Active

Necessary cookies are required to enable the basic features of this site, such as providing secure
log-in or adjusting your consent preferences. These cookies do not store any personally identifiable
data.

“Past’ refers to session cookies - some can last up to 13 months.

Cookie set by | Name Purpose Duration

Wordpress wordpress_” WordPress sets this cookie when a user logs in | Past’
to the WordPress administration. It stores the
user's authentication details, allowing them to
access the backend.

Cloudflare _cf_bm This cookie, set by Cloudflare, is used to | 1hour
support Cloudflare Bot Management.

CookieYes cookieyes-" CookieYes sets this cookie for consent solution | 1year
management.
Wordpress wordpress_test | WordPress sets this cookie to determine | Session
_cookie whether cookies are enabled on the users'
browsers.
\WWordpress WPCP_UUID Technical cookie 7 days
\X/ordPress wordpress_sec_"| WordPress sets this cookie to provide Past”
protection against hackers and store account
details.

13
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Wordpress wordpressuser_"| WordPress sets this cookie to authenticate Past”
users and maintain their login session. It
ensures that logged-in users can navigate the
website securely and access authorised areas
such as their account dashboard or the admin
panel.
\X/ordpress wordpresspass_’| WordPress sets this cookie to authenticate Past”
logged-in users securely. It stores an encrypted
version of the password to verify user
credentials while ensuring that the actual
password is hever exposed.
Wordpress wp-settings-~ WordPress sets this cookie to preserve the Past”
user's wp-admin settings.
\Xordpress wp-settings- \WordPress sets this cookie to preserve the Past”
time-" user's wp-admin settings.
YouTube VISITOR_PRIVA | YouTube sets this cookie to store the user's 6 months
CY_METADATA | cookie consent state for the current domain.
\Xordpress wp_consent_pre| WP Consent API sets this cookie to save users' | 1 month
ferences consent choices for different types of cookies
on the website. This ensures a tailored
browsing experience by applying users
preferences consistently across the visits.
\Wordpress wp_consent_stat| WP Consent API sets this cookie to collect 1 month
istics anonymous data on website usage and help to
analyze and enhance the sites’ performance.
Wordpress wp_consent_stat| WP Consent API sets this cookie to understand | 1 month
istics- how the website is used, which enables
anonymous enhanced user content and services and
respects privacy.
\Xordpress wp_consent_fun| WP Consent API sets this cookie to remember | 1 month
ctional user preferences for essential website
functionalities, ensuring a seamless and
personalized experience.
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\Xordpress wp_consent_ma | WP Consent API sets this cookie to record user | 1 month
rketing consent choices for marketing cookies. This
ensures that users only receive advertisements
tailored to their interests.

Functional

Functional cookies help perform certain functionalities like sharing the content of the website on
social media platforms, collecting feedback, and other third-party features.

Cookie set by | Name Purpose Duration
Wordpress wp- WordPress sets this cookie to determine user | Past’
postpass_biai4 | logins.
e5d4a75c95397
8eebi1gcbabds
b2
YouTube VISITOR_INFO1 | A cookie set by YouTube to measure 6 months
_LIVE bandwidth that determines whether the user

gets the new or old player interface.

YouTube yt-remote- YouTube sets this cookie to store the user's | Never expires
connected- video preferences using embedded YouTube
devices videos.

YouTube ytidb:LAST_RE | The cookie Never expires
SULT_ENTRY_ | ytidb:LAST_RESULT_ENTRY_KEY is used
KEY by YouTube to store the last search result

entry that was clicked by the user. This
information is used to improve the user
experience by providing more relevant
search results in the future.

Analytics
Analytical cookies are used to understand how visitors interact with the website. These cookies
help provide information on metrics such as the number of visitors, bounce rate, traffic source, etc.

Cookie set by Name Purpose Duration

Microsoft Clarity | _clck Microsoft Clarity sets this cookie to retain the | 1year
browser's Clarity User ID and settings exclusive
to that website. This guarantees that actions
taken during subsequent visits to the same
website will be linked to the same user ID.
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Microsoft Clarity | SM Microsoft Clarity cookie set this cookie for | Session
synchronizing the MUID across Microsoft
domains.

Bing MR This cookie, set by Bing, is used to collect user | 7 days

information for analytics purposes.

Microsoft Clarity | _clsk Microsoft Clarity sets this cookie to store and | 1day
consolidate a user's pageviews into a single
session recording.

Google Analytics| _ga Google Analytics sets this cookie to calculate | 1year 1 month 4 days
visitor, session and campaign data and track
site usage for the site's analytics report. The
cookie stores information anonymously and
assigns a randomly generated number to
recognise unique visitors.

Google Analytics| _ga_" Google Analytics sets this cookie to store and | 1year 1 month 4 days
count page views.

YouTube _Secure- YouTube cookie used to manage the | 6 months
ROLLOUT_TO| controlled, phased release of new features and
KEN updates, allowing Google to  show

experimental features to specific user groups
for testing purposes. It is an HTTP cookie that
can be set for 180 days and is necessary for the
implementation of these experimental features
on websites that embed YouTube content,
such as changes to the user interface or video

player.
YouTube _ Secure-YEC| Usedto detectand resolve problems with the | Past”
service
YouTube __Secure- A YouTube cookie that registers a unique ID for | 6 months
YNID tracking user activity and statistics related to

embedded YouTube videos.
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YouTube YSC YSC cookie is set by Youtube and is used to | Session
track the views of embedded videos on
Youtube pages.
Vimeo vuid Vimeo installs this cookie to collect tracking| 1year1month 4 days
information by setting a unique ID to embed
videos on the website.
Performance

Performance cookies are used to understand and analyse the key performance indexes of the
website which helps in delivering a better user experience for the visitors.

Cookie set by

Name

Purpose

Duration

Microsoft Advertising

SRM_B

Used by Microsoft Advertising as a
unique ID for visitors.

1year 24 days

Advertisement

Advertisement cookies are used to provide visitors with customised advertisements based on
the pages you visited previously and to analyse the effectiveness of the ad campaigns.

Cookie set by

Name

Purpose

Duration

Bing

MUID

Bing sets this cookie to recognise unique
web browsers visiting Microsoft sites. This
cookie is used for advertising, site
analytics, and other operations.

1year 24 days

Bing

ANONCHK

The ANONCHK cookie, set by Bing, is used
to store a user's session ID and verify ads'
clicks on the Bing search engine. The
cookie  helps in  reporting and
personalization as well.

10 minutes
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Opting out of cookies

If you do not wish to receive cookies from us or any other website, you are able to turn cookies
off on your web browser: please follow your browser provider's instructions in order to do so.
Unfortunately, we cannot accept liability for any malfunctioning of your PC or its installed web
browser as a result of any attempt to turn off cookies. To find out more about cookies, including
how to see what cookies have been set and how to manage and delete them, visit
www.aboutcookies.org or www.allaboutcookies.org.

CHANGES TO THIS PRIVACY POLICY

This Policy may be changed periodically. If we make any significant changes, we will advertise this
on our website or contact you directly with the information. \We recommend that you read this
Privacy Policy each time you consider giving your personal information to us.

Last update of policy: September 2026.
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